.

i Merranti

”
P22

Privacy Policy and Data Retention Terms
Effective Date: 1st January 2024

At Merranti Accounting Ltd, we are committed to protecting the privacy and confidentiality of
our clients' personal and financial information. This Privacy Policy explains how we collect,
use, retain, and protect your data when you visit our website or use our services.

1. Information We Collect
We may collect the following types of personal information:

e Personal Identification Data: Name, email address, phone number, and other
contact information provided when you engage with our services.

e Financial Information: Data required for bookkeeping, accounting, tax, or other
advisory services.

e Communications: Any emails, messages, or other correspondence between you
and Merranti Accounting Ltd.

e Website Usage Information: IP address, browser type, device information, and
usage data collected via cookies and other tracking technologies when you interact
with our website.

2. How We Use Your Information
We use your personal data for the following purposes:

e To provide and manage our accounting and advisory services.

e To communicate with you regarding your accounts, deadlines, and other updates.
e To improve our website, products, and services.

e Forinternal record-keeping and compliance with legal obligations.

3. Data Retention Policy
We retain your personal data for as long as necessary to:

Fulfill the purposes for which it was collected.

Comply with legal and regulatory obligations.

Resolve disputes and enforce agreements.

If you are a client of Merranti Accounting Ltd, we will retain your financial records for
a minimum of six years as required by UK tax law.

Once personal data is no longer required for these purposes, we will securely delete or
anonymize the information.

4. Data Security

We are committed to ensuring that your information is secure. We have implemented
appropriate technical and organizational measures to protect your personal data from
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unauthorized access, loss, or misuse. These include encryption, firewalls, and regular
security audits.

5. Your Data Protection Rights
Under UK data protection law, you have the right to:

Access: Request copies of your personal data.

Rectification: Request corrections to any inaccurate information we hold.
Erasure: Request the deletion of your personal data in certain circumstances.
Restrict Processing: Request limitations on how we use your data.

Data Portability: Request that we transfer your personal data to another
organization.

e Object: Object to certain uses of your personal data, including direct marketing.

To exercise any of these rights, please contact us at info@merrantiaccounting.com.

6. Cookies and Tracking Technologies

Our website uses cookies to enhance user experience and analyze web traffic. Cookies are
small text files stored on your device when you visit certain parts of our website. You can
manage or block cookies via your browser settings, but disabling cookies may affect your
experience on our site.

7. Third-Party Sharing

We do not sell, trade, or rent your personal information to third parties. However, we may
share your data with:

e Trusted partners who assist in providing our services (e.g., technology platforms,
payment processors) under strict confidentiality agreements.
e |Legal authorities, if required by law or in response to valid legal requests.

8. International Data Transfers
Where applicable, your personal data may be transferred to and processed in countries

outside of the UK and EEA. We ensure that adequate safeguards are in place to protect your
data when transferred internationally.

9. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes in our practices or
applicable laws. Any changes will be posted on this page, and we encourage you to review
this policy periodically.

10. Contact Us

If you have any questions or concerns regarding this Privacy Policy, please contact us at:
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Merranti Accounting Ltd

Email: info@merrantiaccounting.com



